


\. O 3
O \3 ("
OO0 \$ |
@ \KJFFUQFF O
0% O \HkK»
00 T O
e ( OO O
e 1 O
0 *O O
e O
. O
e O O
e $ O O

gH
HM (HFHK
O




[/ RADO HOG 9 AHRI 0 DUAHOGXV

6\WHIQ) &RP P \WWH
0 INHYALG
6000 &DEZHD
1 DOR &DaBi
&KDG &@N
&@MULH' XQO
-RKQ/ I\AKIN
-DANO XUBK\
-OP H3Q/

0 DARY =CEIQWL

&ROXORION HOP 0 5%* LRXS

&RP SUHKHOMYH S@OQIQ) LVDFRP P XQUW
S@OAQI SURFHWWIDAPUHDMYD I LEP HZ RN DOG
D IXLGHWDWKDSHVD FRP P XQLW VSK\ MFDO
\RFALDO DQG HARQRP LF GHYHIRSP HWDWSLLDARQV
OWMQGHG \R EHGG B\ DOG FUHDMG | RUWH

FRP P XQW DFRP SUHKHOMYH S@Q DUAEXDMVD
YIMRQ | RUWH | X\WWIUH S@OOLQI SUQASBV
SURUW SRIF DUHDV DOG CRARQ WP VR GLLHRW
GD. VR GD. DOG ®RQJ WP GHAMRQP DNQJ IRU
FDOBDCHYWDOG WHFRP P XQWR! 0 DURHIXV




. YXITBVFRP P XQW
KHMROE\ SIRMAQJ
RSSRUMQUWHVI RUWH
SXEQFE \R EHRP H
HQIDJHG 1O \KDSIQ) WH
| XVWUH YIMROQ | RUWH
OLIH GHHBRSIQ)
SURUW SRIF. DUHDV DQG

FXWDMJ DO
[P SOP HOBARQ DM\

. 2 XVEOHVIXWWMUH @OG X\H

UHRP P HOGDWRQVIRUWH
P P XQW

- $@ZVIRUD SUIRCARYH

SURDFK \R P DN

GHYHBRSP HONG-AMRQV
OFRUSRIDM\P DUV
JURZW DOG FRP P XQUW
SMOQAQ) SUQASGMR
\KSSRUNHITHOR

. 2 YHMHZVH DMAQ)

GHP RIUBKIE DQG

HA

RRP [F FRQGMWRQVIQ

W

HFRP P XQW/

" HMP LOHVSURUW
SRIA DUHDVIRUWH
9 LA HWR GUYH

URMMIT DARQ DQG

HA

RORP LE UMOHOAH

. &UDIMVDIRXQGEDARQDD

SMOQQ) GRRXP HONR
IXIGH GFDOBDGHWYIO

WHUGHAMRQ P DNQJ

. 2 XVEQHVARP P XQUW

SURUMH\R KHS
GHAMRQ P DNHY/DARFDM
IXQGEQI DQG UHRXUAHY

| RUWH EHAALP HOWRI

0 DUFHIXV



9,6,21 675$7(* <
" (9(/230(17

3/$1 ' (9(/230(17

3+ $6( 3+$6( 635,1*
) S/ 1

' ,68&29(5< (;,67,1* 03/(0(17%$7,21 $' 237,21
&21' ,7,216%$66(66(0 (17 $&7,21 3/$11,1* 3+ $6(
3+ $6( 3+ $6( 6800 (5

6800 (5 - 17(5



6XUrH. ) RUP DWV2 QIOH DOG KDUG FRS\
7P HUWP H 6XUH RSHOILRP
7 RECE HSROWHV

. H 66X 7ONH$ZDV

VARQI® DIUHDOG ~ WRP HiZKDADJUHH R \XUH UAVSROGHIWWILON WDADMEPAR] EXMOHWHY DOG
HOKDOAQ) FRP P XQIW VIELDCR \WKRX@ EH D SURUW | RUWH 9 LAH

R \KUH. UAVGROGHIWWLON WDAKH 9 LA H ANV D VIARQ)

O [ R EXMQHWDOG HP SB P HOARSSRUNMQWHY

R \XUMH  UASRQGHIW WION WDWSUAVHIMQ) WH WP D

DRZQ | HHODG P XQW RKDIAMU R O DUAHGXV

VKRX@ EH D SURUW

R \XUMH UASRQGHIWWION WDAP SURYLQ) SHEHWMDO DQG WD | LE VD HAVY \KRX@S EH D SURUW | RUWH 9 LA -
R \XUH. UABROGHIWWION WDAP DQMAQQ] [P SIRMQ) DOG H SDOEQ) WH 9 LAMIH VLQ UDIKPMUH KRXG

EHD SURUW

\J /

R \XUH  UASRQGHIW WION WDWWH 9LAIH \KRX@ SURUMIH VAHIWHAQ) WH 9LAIHV KRXMQJ

QHIKERWKRRGY DQGKRXMQJ D | RUECELON

R \XUH  UASROGHIW WION WDAMHKDCAQ) SDUNY DOG UHRUHDWRQ [P HMHV VKRX@ EH D SURUW | RUWH

9 ldANH



. &ROQHAMG DOG HQIDIHG FRP P XQUW
. ) OP LO 1UHOE® DOG\DIHDR RBKHH

. 0 DUFHIXVE&HMDBFKRRO  [MAMEW

. 6P DDRZQIHD

. + LWRUE FKDUDRPMUDQG H M) KRXMQD \WRFN

. 5 HILIRQDOBRFDARQ

. : DDCEGI FKDUILAMUDOG SHEHWADO LOH LDWAXPUH

. 3DNVDOG UHFUHDARQDCCP HQWHY
" LYHUIW R KRXAMQI WRAN MQIGIICP 1O P XGMLP 1O

VHOIRU

o o o o o
~— ~ —_— s ~

. R HONGHWHY 7 KUHDW
. | DANR GYHMW R EXMOHWHY

. | P WG HARQRP LE GHYHBRSP HOWRSSRUMQMY
. 0 DOWQIQI FRP P XQW FKDUDPMULP LGWAHILRQDO

GHYHBRSP HOASUHWKH

P WG KRXMQJ |RUHIIRWYDQG\ RXQJ ICP LOHV
RRG GHHIW@OAN R JURFHY WRUWH

P WG FRP P XQW \HXMEHY WRUHV

TANR JRYHLOP HOWADQWSDLHOR
P WG @RI 9LANIHFARP P XQIEDARQ Z W

UGV

. + LJIK WO LF \SHHGVDOG QP WG P XAMP RGDO

L UDXAKPMUH

. | 1P WG GRZQRZQ SOINQ)

. &QP DM FKDQIH DOG QHHG | RUJ UHDIMUUAM@OHORH

. 1 DIMUDOUHRXUFHR SIRMAARQ R VICEQH
DJ UEXEXUDODOGV

. 1 HHGIRUGRZ QIRZ Q UAMVET] DARQ
. &RGHHQ RUAHP HOADQG SLRSHIW P DLOMOQDOAH



+ 3UHHIYHO DAHDXVDVDI CP 1O | UHQG® DQG GHIKERWD FRP P XQW

. 0 DOWIO WH KIMRUE FKOLDRMUDOG KRXMQI AKOLDRWUMAEY

. ,P SIRYH\D HV DRQJ 0 DO 6WHHAKILRXIK WO | [F FOP 1Q) QIKWQ) DOG SHEHWMDO P HOMEV

., P SURYH SXEQF WDQVSRUMARQ QI LDVAKPMUH  \SHALILFDT EXVAKHIMLY

. ,P SLRYHO LADIH FRP P XQIEDARQ Z LW WH UMGHON  YDURXVP HDQVR! FRP P XQLFDARQ

+ 3UHHIYH WP DOEXMOHWRKDUDAMU QR YOSH \KRSVDQG FKOLQ WRUHV

. 0 RUH SURDPAWYH GADQIRYHLCDOAH B\ HBPWG Rl | LALDYDQG ERDLGV

. 0 DOWIQ DQG HOKDOAH LQ IDWAKPMH  ZDMU \HZ HU LOWLOHW

. 3UAVHIYH DOG P SURYH UHRUHDARQ DQG \RADCCP HAWHY EINQI WOLY JUHHOVSDAHY DOG SXEQFE P HAMY) \SDFHRQ
0 DIQ 6WHHW

., OAULFDHGYHUMW R KRXMQI WSHY RZ QHU DOG UHOWURFEXSLIHG VHIIRUKRXMQI WO\ KRP HV HF

) HHGEDAN | LIRP WH &RP P XQW 6XUH DQG 3XEQE: RINKRS  ZDVXVHG VR GHYHERS WH YIMRQ WRMP HOW
SMQQQJ SUCASEN SURUW SRIR DUHDV DOG DPARQ WP VH S@ICHS RQWH | RERZ Q) SRAWMUERDLGY






7 KH &RP SUHKHMYH 3@ YMRQ LV RXUNKDHG DGLULDARQ |RUWH [ XVMUH R WH O LANH R 0 DUAHGXV 2 XUMMRQ LV WH
KHOWR ZKDAZ H QRYH CERX\RXU

RP P XQW RURXUKZK\y | RURXULOWMRQV EHKLOQG WH &RP SUHKHMYH 3@Q ,WVD
VNP HOWMKDAH STHMVY WMV Z

KDAZH KRSH R SUAVHIYH DQG ZKDAZH KRSH VR FUDM RYHUWH QH W\ HDW/LQ RXU
P XQW 2 XUYMRQ WP HOMHYHY DV WH | RXQGEDARQ VR IXIGH RXUFRP P XQW YDOXHV DQG SURUW SRIR DUHDV
QG LV IQWMRQDD Z UMWHO LQ WH SUMOWMOH

. HIDMHHG LOSXWIRP WH&RP P XQW6XWUH DOG3XEMF: RNKRS R QD WKH YIMRQ WP HOWRUO DUAHIXVY

&RP SUHKHOMYH 3@0 2 XU MIMRQ WRWP HOWHIYHY DV WH 1RXQEDARQ VR JXIGH RXU SURUW SRIR DUHDV DOG S@O
[P SOP HOBWRQ



k7 KHOLAWHR 0 DURHIXVHOMMRQVD G QCP LF IX\VMUH ZKHHRXUFRP P XQW I®XWNKHVZ W D
SHIHPAEBQG R KIWRUE FKDP DG P RGHLO LOORYDARQ $VDICP 1O |UHQGD DQG ZHBRP 1QJ
MQH ZH PHBEWDM RXU LGHOMV DOG XQITXH FKOULAMU © H FXONDM D YIELDOW EXWEQJ
GRZQRZQ DOG WUMQI UNGHOWO QHIKERKRRGY WDWSIRYGH D YOUHW R DI RUGCE®
KRXMQ) RSWRQV IRU UMGHOW R DD @H WRIHY : H FKHINK RXU FROQHAMG  ZDDLE®H
HOMURQP HOWIRWMUIQI QHIKERUWD LOWLRARQY DQG HOFRXUDILQ) P XAMP RGDOWDOVSRUBARD
DFFHWIELDN 2 XUVFKRROGMAMPWMUYHY GXH VR RXUXQLTXH WUHH LO ROH FEP SXV\AKPMUH DOG
HUDIHG ICP LIHY ZKR DUH FRP P LMG VR \KSSRUMY) WH QH WIHOHDARQ R \WXGHOW DQG
FRP P XQW GDGHY 2 XUSURDPWYH GFDOIRYHLOP HOWDOG | RIZ DUG WIONIQ) SRIFALIHVHKUH ZH

EDDORH RXUWP DORZQ KDL ZIWY DO LOQRYDWYH P LOGHAR FUDM DO H @QYHD  DOG LOFOMYH
DR RSKHH Z KHH HYHY ROHFDQ HOW WHEHWAR ERW WDGAWRQ DQG SURIUHWY



2 XU SOMOQQ) SUOASEN DIH WH @R XV WMAVDI DIOWWZ KIFK RQIRIQ) GHAMRQV E\ WH 91CH RI
0 DUFHIXVDIH MGIHG :© H ZL@XWH RXU SMOQIQ) SUOASEV VR HYDXDM RSSRUMQMHY DOG FROMGHU

WH FRWV/DOG EHOH IWR! RXUDPARQVDVZ H WDQMDM RXUYMRQ LOVR UHDDW

2 XUGHAMRQVZ L@EH EDHG RQ D FREPPAYH XQGHMWEQGELQ) WDAZ H QHHG R EH




7 R XSKRT@ DOG [P SGP HWWRXUS@QQLQJ SUCASGN ZHWALYHVR CRARQ WH I RIBRZIQJ SMOQLQ) YDXHV

© HZLOEHWDQ\SDLHONG
O LAHGHAMRQP DNQJ \R
EXLQS SXEQE WKWNQ RXUGRADD
JRYHLOP HOW

. HZL@ RWMJIDFXOXWHR
FRP P XQUFDARQ \R
SURDRRYHD HQIDIH UMGHIW
1Q 9 LA HD 1 DLYDQG EXIQ
LHDARQKLSVZ WILO WH
FRP P XQIW

. HZLO@OXUMUHWH\RADO
QHE RINVDQG RUI DQL DARQV
WDAKXSSRUIND DUFHTXV

. HZLOWHQIWHQ RXU
LHDARQWKLS Z W WH
0 DUFHIXV&HOWDOBFKRRO
" MMPWNH7 RZQRI

0 DURHIXV DQG QHIKERUQ)
FRP P XQWHY UIHFRIQ LQJ

WHQHG | RUFR@ERWDARQ
| RUD@R WUYH

© HZ LOPXODM DQ LOFOMYH
HOVLRQP HOWZ KHH DI HHO
ZHBRP H

- HZL@FUHDM RSSRUNMQUIHY

| RURXUUMGHIWVDQG

FRP P XQWP HP EHUAR
FRP HVRIHWHUDOG EXL@
P HDQLQJ I XOUHIDARQWKLSV

. HZI@HRIQIHDXG
FHBELWDM RXUFRP P XQW V

GLYHYH LGHOWAHY WDGLMRQV
FXWRP V DOG KIWRUHY

© HZ LAWK SSRUNQFOMRQDY
SUDPAFHVWDNWRUWMURXU
GHMLH\R EHDIUHQGO DOG
LOYIMQ) FRP P XQW/

. HZL@ RWUDFXOXUHR)
@A) RYHLODOFH WDAYRSHD

W QHZ LlGHDVDQG
RSSRUMQIMHY

o« | HZIQEXIGDFXOMIHR

H SHUIP HOWMWRQ H SERUQ]
DOG GOLQLQ] 1LRP RWHU
FRP P XQUWHV\R \FHZ KD
SRIAHVDOG DPARQVEHWAKIW
WHQHGVR 0 DUFHTXV

© HZL@EH SURDARYH CERXW
DGYDOAQJ 9 LA H\N WP V
DOG SURFHWHVAR RSWP 11 H
HIIHHOA DQGH MM
UHRXUAHV

© HZL@EHRSHO R FKDQIH

UHRIQ LQJ WH QHHG \R EH

DECBWYH DQG IRZOUG
WIONQJ

. HZL@P D\HGHAMRQVWDN
\ENH D KROWE DSSURDFK R RXU
FRP P XQW VZHTEHQ]

. HZLOOMION VRDMI LEDD \R

OP RXUINADOUHWRXUAHY

\RZ DG FDEOWE LOYHWR HOW

. HZLOP DNHIQRWP HG
FKRIBHVXMQI CDBVR SLIRIWAW
RXUQDMUDOUHRXUAHY
HOWKUQJ WHMLCELON R RXU
DJUFXOXUDODQGY Z DMIKHEV

IR DQGIDXQD

. HZIG@SURUMH

IP SGP HOBARQ VADMI LR

HOK DOQAH URM@HOR
LOFRUSRUIDAQ JUHD
LQIUDWKAMUH UHOHZ CEGH
HOHI\ \RXURHV DOG HR
|UHOGD SUDPABHVVR SUIRMAW
\WH 9 LA H VODMUDOUHRXUAHY

DOG SURP RM \IKWRLOQCELDN



7R HOXWHZHYH@OMQI B\ RXUS@OOQI SUCASEV 9 LA H GDGHIKLS DOG
O\H

. SUHZHHIHRYHD DOG
SURDRRYHD FRP P XQUFDWQ
Z 1\ \WH SXEQF CERXV® LA H

GHAMRQV

. $UHZHSIRIGQ]

RSSRUMQMWAVIRUP HDQLQJIXO
HUDIHP HOWWRP WH

FRP P XQW'

e + DHZHRR@ERDMG ZI\W DO

GHSOUWY HOW FRP P DAV

DOG UMGHOWD I HAMG B\
\SHALLF GHAMRQV

- SWIHZHRHDWMI UHI XU

RSSRUMQMHVR HUDIHZ LW
RXUQHJKERUQ]

FRP P XQWHV\R DDJQ HIRW
DOG UHRXUAHV

.+ $UHZHRUHDMY DQ LOYIWQJ
DG LOFONYH HOYLLRQP HOW
| RURYHY ROHZKR @YHV YW

RUGRHVEXMOHWIO
0 DUFHIXV

. + RZ DUHRXUDPARQV

|RWMIQ) DOHIKERUD

FRP P XQW ZKHHUMGHQW
LOW DPADOG \KSSRUNRCH
DORWHU

" RAVRXUJRYHLOP HONBDG

F\ H DP S®I FUDAMY D

FXOXUHRI RSHOQHW WKWV
DOG FRAERDARY'

. $UHRXUSRIAHVDQG CRARQV

DO QLI DG DEYDRHQI XV
\RZ LG RXUFRP P XQIW

YMRQ'

. $HZHEHQI RSHQWR QHZ

LGF-DWRAXSSRUNBHDO

JRYHLODOPH DOG 9 LamH
YLEELDQR "

. $UHZHHOFRXWDILQI EHWW

SUDRWAHVDOG GHAMRQ

P DNQJ WDWZ L@DGYDORH WH
OLAIHLQ WHBRQ) WP "

. $UHZHSURCARHD HQIDILQJ

DOG GDLOQI [LIRP RWHU
FRP P XQWEV

.+ RZ GRHVWLYDPARQ

FROWEX\WM\R WH 9 LA H V
GHMLLELON DVDFRP P XQIW

R FKRIFH

RP P XQW P HP EHIAKRX@ DN TXHXARQV

., VIKLVGHAMRQ SLIRWRM]

RXUQDMUDOUHWRXUAHVI RUWH
\KRUAVDOG BRQJ WP "

. $ UHRXUGHAMRQVHOKDOAQ]

UMOHOR LQWH 9 LA H'

. +RZ GRHVWIVHKRIFHIP SCRV

\WH\KRUAVDOG BRQJ WMLP
| LODQRDOKHDOM R
0 DURHDXV

. $UHZHDWQQ) RXUSRIAHY

R \KSSRUNBFDO &RXQW DQG
UHI LRODOWWELODELDN
LQMDAYHVDOG UARXURHY

. $UHZHP DNQI GHAMRQVWDN

EXILGB FRP P XQW/
FROQHRARMW VICELON DG
KCBSLOHW



7KHOLANHRI 0 DUIFAHIXV&RP SUHKHOMYH 3@0 LGHOWLHVILYH SURUW SRIA DUHDVMR JXIGH STOQQ)
DQG GHYHRSP HOWLQ WH 91AIH 7KH SURUW SRIR DUHDV FROWAMWM WH KEL) L\XHW 1DAQJ
0 DUFHIXVVRGD. DQG 1O WH QHDUI XVUH DG UHSUAVHWIH DUHDVWDAZ LEKDYH WH QL) HWAP SDPARQ

DGYDOAQ) WH FRP P XQUW VYIMRQ DG STOQQI SUCHSENV

QWAXPWRQV 5 HDG WH IRTRZIQJ SURUW SRIA DUHD JROMY DOG DRARQ WP V 3@FH D
RQ DPARQ WP VA RX \AIKSSRUADQG D5 (' ' 2 7 RQ CPARQ WP VA RX GRQ W

1 \ RX KDYH DGGMRQDOFRP P HOW SGDWH Z UW\ RXUWRXIKWRQ DVEN. ORWM



LRS WH\BHHG QP IMRQ 6RXWW 6WHAWDRUN

RXQG EH RIHWD  IF KIWYDWWP RUH5 LGJH




9 LA H DOG 7 RZQ GDGHIKLS QHHOWR \MDMIL] H
WSHVRI EXMOHWQHHGEVDOG SXUKHWR\H

" XJ DOGJURFHY \WWRUH DQG EHAMUUHWEXUDOW

7KHOLAIHZKHH, JUZ XS UHFHQW® HHAMG D
DEFDCP XUWEHU
KHHDV, NORZ

IRXQWELQ SMIXHWRFRP P HP RUIDM
MFWP , ZRX@ QNHWR VHH\WH\DP H
DANBDWYER ZRP HQZHHP XUGHHG

0

RXU9 L] H

P SIRYHSDU XD MJQ DHVR JH WRU IREVIRXV

SONQ]



















